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ACH Public Car Park Go-Ahead

After years of debate and false
starts, a major new public car
park will finally be built at
Auckland City Hospital.

A six-storey building fronting
on to Park Road will deliver 400
new spaces and overcome a
shortage of parking options
that has long inconvenienced
patients and visitors.

Turning the first sod as he
announced approval for the
project to go ahead, Health
Minister Tony Ryall said parking
difficulties were among the
most common constituent
issues he received complaints
about.

Auckland District Health Board
Chairman Pat Snedden said the
project — with a total cost of
around $15 million - would
greatly improve public access
to the hospital.

“We know that parking issues
around the hospital have been
a source of frustration in the
community for some time and
we are delighted with the Minister’'s announcement that he
has approved this project going ahead,” Mr Snedden said.

Mainzeal has been selected as preferred tenderer for the
development and the 12-month construction phase is expected
to begin in November-December.

The 400 car spaces will be spread over six floors on the former
Wallace Block site on the hospital precinct.

A courtyard and seven high-quality ground floor retail outlets
will form an ‘active edge’ of the development, with 500m? of
commercial space immediately above.

Traffic will enter via the existing Park Road traffic lights and
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Artists'impression of an aerial the new carpark plaza.
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From left: ADHB Chairman pat Sneddon, Health Minister Tony Ryall, Board member lan Ward and Board member Bob Tizard.

pedestrian entry to the new car park will be via a level walk
through the Auckland City Hospital Galleria.

Mr Snedden said the design of the new car park included a
number of tasteful features to integrate it into the
neighbourhood, including light aluminium screen cladding
with a perforated tree pattern.

He said the final model for the development was a long journey
of collaboration among key stakeholders, including Auckland
City Council and the Grafton Residents Association.

“The original concept has been altered to take into account
the views of our major stakeholder groups and we thank them
for their input, which has led to a final
design that everyone can be proud of,”
Mr Snedden said.

“We are delighted to have reached the
stage of putting in place the last piece
of the jigsaw that is the hospital’s multi-
million-dollar building programme.

“It has been a long journey but we are
proud to be fulfilling our promise to
deliver quality healthcare infrastructure
and services.

Minister Ryall said that in addition to
improving access to the hospital the car
park project would generate significant
economic benefits for Auckland.

“It's expected that more than 120 people
will be employed on this job at various
times during the construction, with
another 80-plus people employed off-
site involved in design, manufacturing
and transport,” he said.



A thank you for staff at Te Whetu Tawera

(Adult Acute Mental Health Inpatient Unit)

Staff of Te Whetu Tawera had an unexpected treat on Friday
9th July. An afternoon tea was organised by the
ADHB/Supporting Families in Mental lliness Family Steering
Group and was a chance for the families of service users to
thank staff for the support and care they provided to their
family members in a time of acute mental distress.

Many staff, family members and service users attended the
event, with David Hillman, ADHB Kaumatua, on hand to bless
the food. The staff were also presented with a beautiful silk
flower arrangement as a permanent reminder of the family’s
gratitude.

“In an acute mental health
setting, patients often don’t
receive flowers, fruit or cards
as they do if they have a
physical health problem.
This also applies to staff that
work in mental health units.
Where thank you cards and
boxes of chocolates are
routinely given to staff in
other areas of health, this is
not so frequent in mental
health,”says Family Steering
Group Chair and ADHB
Family Advisor Leigh
Murray.

“The afternoon tea was
supplied by the family
members and was a great opportunity for them to give
recognition to the staff, all of whom hugely appreciated the
gesture. It has lifted the spirits of everyone and created a very
positive vibe in the place - a great success.”

The event also served to support the overarching strategy to
enhance family and whanau engagement within the adult
acute inpatient unit and community mental health service.

“For the last ten months we've been working on a programme
which aims to clarify for staff what they are expected to do
around family involvement as well as to improve family and
whanau engagement in a demonstrable and measurable way.
The afternoon tea was seen as a very positive contribution
towards the strategy,” added Leigh.

Win a Day Away competition winner

It was a chance for those
who normally care for
others to enjoy a bit of
pampering on July 17
when the Home Serv-
ices and Community
Rehabilitation teams
headed north on a
special bus trip.

The team members —
part of A+ Links Home
Health based at
Greenlane Clinical
Centre - were the
recipients of the ‘Win a
Day Away’ competition
celebrating the arrival of
our new shuttle buses.

The winner was allowed
to take their ADHB team on a day-long outing of up to 13 driver
hours or 500km, courtesy of Pavlovich Coachlines.

“We enjoyed the scenic drive admiring the green, rolling hills
and beautiful coastline,” said Jo-Anne Welman, Community
Rehabilitation & Home Services Team Leader.

“Our first stop was Matakana where we enjoyed sampling the
foods at the farmers market and ambling through the art
galleries, bookshops and cafes.

“The next stop was the historic town of Puhoi where we enjoyed
arelaxing lunch at the “Art of Cheese” café and then enjoyed
a stroll through the gardens.

“It was a lovely respite from our normal duties of assessing and
providing personal care assistance and housework to acutely
unwell clients and providing home-based rehabilitation for
frail elderly and stroke clients.

“It was a fantastic team-building day and great to get to know
people outside of the work environment.

“We would like to express our thanks to the Pavlovich bus
company and especially to our friendly driver, Pieter.”

| Healthy Communities, Quality Healthcare



Maori Nursing and Midwifery Leadership Dinner

Around 60 key players in the Maori and Pacific health comm-
unities gathered on July 8 for an inaugural networking dinner.

The event attracted health professionals, university
representatives and students and was aimed at work-shopping
ideas for improving Maori and Pacific representation in the
health workforce.

Such was its success that discussions are now underway to
make it an annual or half-yearly event.

Lorraine Hetaraka-Stevens' appointment as Associate Director
of Nursing — Maori Health was announced at the function.
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Aspecial gift was also presented to Executive Director of Nursing
Taima Campbell in recognition of her efforts in helping create
opportunities for Maori and Pacific youth to enter the health
workforce.

Former rugby league star Logan Swann was on hand to talk
about his early days in Glenn Innes and provide inspiration to
younger audience members.

A performance by current Polyfest winners Te Roopu Kapahaka
o Nga Puna o Waiorea from Western Springs College rounded
out the program before a dessert zumba workout.




Charge Nurse Managers Joanne Wright and
Anita Latta and Team Leaders Georgina Miller
and Jo Wellman give Nova a ‘fly on the wall’ view
of life at A + Links Home Health Services...

Describe A + Links Home Health Services:
We are a multi-disciplinary team made up of
both Allied Health and nursing staff, providing
services to all aged adults in the community.
We use a restorative model to support people
to live safely and function fully in their own
community.

District Nursing visits around 81,000 clients
while Allied Health visit 19,374 clients. We
case manage around 500 high and complex
frail, elderly clients and an additional 1,300
who require home-based support; 700
oncology patients; 450 stoma clients; 1,500
continence clients; and 850 clients in the residential sector.

Home Health Services deliver 9,592 hours of home help and
4,306 hours of personal care.

What is a typical day for you?

We start the day with interdisciplinary service planning meeting
and then it's out on the road negotiating the Auckland traffic
and weather to visit various clients in their own homes. Lunch
is on the road and the day ends back in the office completing
case work, screening referrals, writing follow-up reports, liaising
with other disciplines, GPs and contacts.

What is special about A+ Links Home Health Services?

It is an absolute privilege to be a guest in people’s homes.
Working in a truly holistic manner allows us to practice our own
discipline with our clients to assist in people achieving optimum
health goals.

From the professional partners

Celebrating Our Staff

On the cover of last month’s Nova, there was a photo of finalists
in the X Factor competition — one of the most entertaining
events in ADHB's calendar.

A showcase of amateur talent, the two nights are generally sold-
out and the audience participates fully in the fun of the evening.

In that edition of Nova we not only celebrated the success of
Naneth Torio, the ultimate winner, but we also celebrated all the
contestants who had the courage to get up and perform in front
of their peers.

We also celebrated the efforts of that loyal band of volunteers
who, year after year, give up hours of valuable time to make the
show such a success.

These are staff members who do not have high profiles in the
organisation but, nonetheless, succeed in providing light relief
in the middle of winter.

All over the DHB, there are similar activities - the Cardiac Ball,
the National Women’s annual report, the GLOBs dinner...

Recognising staff achievements and celebrating their success
is an important way of showing how we value people — it can
be and is achieved locally, at ward, department or community
level throughout our DHB.

The team from A+ Links Home Health Services.

A + Links Home Health Services

Why do you work for Home Health Services?

Teamwork! We have a great collaborative team. Being
encouraged by our Level 3 management structure to be
innovative and resourceful is very empowering.

What are the challenges that you face?

Nothing is predictable, from starting the working day albeit
traffic, to weather, to animals! When you make that first knock
on the door you can never be sure how it will go from there.

What qualities would best equip someone to work for Home
Health Services?

Open listening skills are a must-have, as is a tolerance of differ-
ence to yourself. Being very skilled in your own individual practice
speciality is important, whilst maintaining a broad understanding
of others’ roles would equip you well. Other skills which are
useful are a knowledge of how to read road maps, control dogs,
and a radar for finding clean amenities on the go!

Nova is a good vehicle for sharing that
celebration.

We have recently also had cause to celebrate
clinical leadership success.

For the first time, the Presidents of the both
the Royal Australasian College of Physicians
and of Surgeons happen to work in the same
hospital — Professor John Kolbe and Mr lan
Civil were registrars together at Auckland
Hospital and now lead their respective
professions.

We congratulate them on their appointments and on the
remarkable co-ordination of such.

ADHB Chief Medical
Officer, Margaret Wilsher

We also congratulate Professor Alan Merry on his appointment
as Chair of the newly-established interim Quality and Safety
Health Commission.

Many more of our clinicians have been appointed to significant
leadership roles nationally and internationally and we look to
yet more as we strengthen clinical leadership in this organisation.

We do like to acknowledge staff achievements, so please let
us know of successes from your areas. And take the time to
celebrate such.
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The Emergency Department team at
Auckland City Hospital had plenty to

celebrate when the Health Research
Council of New Zealand (HRC)
announced its latest round of grant

winners.

Peter Jones, the DepartmentOs
Director of Research, is one of two
principle investigators on a project
carefully selected from the countryOs
leading health research groups to
receive HRC funding.

Funding is granted to a range of
research programmes of between
three and five yearsO duration and
with outcomes that will benefit all
New Zealanders.

OWweOre veeycited to be awarded
one of the first HRC grants in New
Zealand for Emergency Department
Research,O Peter said.

The grant is for $1.1 million over a
three-year period and is to analyse
the effect of implementing the B
GovernmentOs OShorter stays in EDO
policy on other markers of quality

as the time taken to get essential
treatments, both in the Emergency
Department as well as throughout
the hospital as a result of the six-hour
time target policy.

Peer will work in conjunction with
Linda Chalmers from the School of
Population Health, Auckland
University.

They will have a team of academics
from the School of Population Health

supporting them and working as part

of the research team.

OTie research is not only nationwide
but the first of its kind worldwide.
The grant will provide us with a
Research Fellow and Data Manager
for the duration of the research,O
Peer said.

OWthout the grant and the
collaboration of the School of
Population Health, it is unlikely we
would have been able to successfully
undertake this important research.
WeQr very grateful to have such
widespread support.O

of care. Péer Jones and the Emergency Department team celebratifiewies@ayehHaraljact will commence

The study will look into such things Research Council grant.

Pdients at Te Whetu Tawera look forward to Friday|
more than most.

ThatOs because every other Friday means t
eagerly-anticipated arrival of Ann Connor and he
dog, Scruffy - a Pet Partner team from Outreac
Therapy Pets.

Ann and Scruffy have been visiting Te Whet
Tawveranow for seven months and just last month
the visits went from being once to twice a month.

OOne of the staff said to me that there wer
patients that hadnOt spoken to anyone for ove
two weeks D and here they were talking tg
Scruffy!,O Ann said.

OW really love helping the patients. They see
to really enjoy giving Scruffy a pat and a cuddlg
and he looks forward to the visits, too, walking in each time with his tail wagging

And itOs not just the patients that enjoy their visits. OA number of the staff have
me that theyOre interested in being part of the Outreach Therapy Pets progral
as they can see the benefits first hand.O

Ann and Scruffy also visit Oranga Primary School once a week where the chilg
practice reading aloud to Scruffy.

The Outreach Therapy Pets programme was started back in 1988 by Bob Kerri
and his late wife, Iris. Today it is jointly run by two very trusted and worthy charital
organisations, St John and the SPCA, and has grown to include 270 Pet Pa
Teams (volunteers and their animals) who make over 3,300 visits to 2
establishments in the Greater Auckland area per year.

OTe Outreach Therapy Pets programme is built on the belief that the pettin
affection and regular visitation of an animal can make a difference to both t
physical and emotional health of people who are institutionalised. Instead of g
apple-a-day keeping the doctor away, we like to think an animal-a-day!O s
Joanne Hurford, Outreach Therapy Pets Manager for St John Northern Reg

Ann Connor and Scruffy.

in October, 2010.
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